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1- International organization for Standardization
2 - International Electro technical Commission
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1- Failure mode and effect analysis
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3) IWA 1:2005, Quality management systems — Guidelines for performance improvements
in health service organizations

4) United Nations Agenda 21 for Sustainable Development — Rio de Janeiro, 1992

5) IWA 2:2007, Quality management systems — Guidelines for the application of 1SO
9001:2000 in education

6) CGSB 184.1-2002 (Canada), Guidelines for implementing SO 9000 Quality management
systemsin public sector organizations

7) IRAM 30300 (Argentina), Guidelines for interpretation of the 1SO 9001:2000 in
municipalities

8) I1SO 9004:2000, Quality management systems — Guidelines for performance
improvements

9) ISO 19011:2002, Guidelines for quality and/or environmental management systems
auditing

10) 1SO 10001:2007, Quality management — Customer satisfaction — Guidelines for codes
of conduct for organizations

11) 1SO 10002:2004, Quality management — Customer satisfaction — Guidelines for
complaints handling in organizations

12) 1SO 10003:2007, Quality management — Customer satisfaction — Guidelines for dispute
resolution external to organizations

13) I1SO 10005:2005, Quality management systems — Guidelines for quality plans

14) 1SO 10006:2003, Quality management systems — Guidelines for quality management in
projects

15) 1SO 10015:1999, Quality management — Guidelines for training

16) 1SO/TC176/SC2/N525R 1SO 9000 Introduction and Support Package: Guidance on the
documentation requirements of 1SO 9001:2000 1)

17) 1SO/TC176/SC2/N544R2(r) 1SO 9000 Introduction and Support Package: Guidance on
the Concept and Use of the Process Approach for management systems 1

18) ISO/TC 176/SC 2/N 630R2 Guidance on “outsourced processes” 1)
19) 1SO Guidance Brochure “ISO 9001:2000 — What does it mean in the supply chain?

20) OAS/RIAD OAS/Ser.K/XXXVII.2 REDMU-II/doc.5/03 25 08 2003: Design of
Parameters, Frames of Reference, Proposed Methodologies and Common Strategies to
Promote Processes of Decentralization, Local Government, and Citizen Participation
(Presentation by Carlos Gadsden, OAS/RIAD Pro Tempore President)

21) INAFED 2002 (Mexico), Specia Program for an Authentic Federalism 2002-2006
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